
I n 1986, I was a young chamber employee when my boss told me that he was send-
ing me to the U.S. Chamber’s Institute for Organization Management. After a year 
executing special events for a busy tourism chamber, I couldn’t see how anybody, 

especially a mother with young children, could continue in such a demanding profession.
My then-CEO, Stebbins Dean, was seeking a position in a larger chamber and he said 

that he would recommend me to replace him. He explained, however, that I would need 
the tools provided at Institute to succeed.

I headed off for a week that would forever change my life. Institute is where I learned 
budgeting, communications, strategic planning, and membership development skills. 
More important, it is where I met a network of peers, who like me, were engaged in 
building their businesses and communities.

A year later, I was hired as CEO of my chamber. I dealt with a number of stereotypes—
I was too young, too short, and a woman—but after all, it was the late 1980s. Still, I was 
undaunted. 

Institute gave me confidence. It offered education, benchmarks, and experienced 
peers. Those peer relationships sustained me. Before long, our chamber began receiving 
national recognition. During my tenure, we have been a finalist for chamber of the year 
three times, and I was selected as an outstanding female business leader in Western 
Colorado by the Western Colorado Business Journal. Years later, I became a Certified 
Chamber Executive (CCE).   

Throughout its 92-year history of educational excellence, Institute has been the com-
mon bond that ties leaders of our profession together and is part of the fabric of the 
nonprofit management industry.

If you have never attended Institute, I invite you to join me at one of its five sites. 
I guarantee that this will be the best investment in your career. If you have graduated 
from Institute or are currently participating in the program, I encourage you to join me 
in ensuring that every industry professional is aware of the tools and resources that are 
available to succeed. 

During these challenging times, education is more important than ever to our indus-
try. The work we do matters to our organizations, our communities, our nation, and 
the world. No one should have to do it alone. Everyone deserves a mentor. Join me in 
identifying and mentoring an emerging leader in the industry, and share how Institute 
opened up the door of opportunities for you.  

I am excited, humbled, and challenged to serve as Institute’s national chair and 
extremely grateful for everything I learned from Stebbins Dean—he was one terrific 
mentor.

Marianne Virgili, IOM, CCE, is president and CEO of the Glenwood Springs Chamber Resort 
Association and chair of the U.S. Chamber of Commerce Foundation’s Institute for Organization 
Management National Board of Trustees. To learn more, visit www.institute.uschamber.com.
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