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2018 CCAA Summer Conference 
Dedicated in Memory of  

Ed J. Rodriguez

Earlier this year,  the chamber world lost a great mentor, leader, colleague, supporter, champion, motivator,
innovator, helper, and friend.  Ed Rodriguez, President and CEO of the Coastal Alabama Business Chamber, passed
away on January 7, 2018.  Words such as passionate, committed, dedicated, positive, progressive, generous,
strategic, and optimistic are just a few that describe Ed. He was a man who gave much; he gave much to his work, to
his family, to his community and more.   
 
Ed was the consummate chamber professional.  From the highest accreditation possible at both the state and
federal levels, to achieving the coveted Certified Chamber Executive designation and more, Ed was to be envied.
 From winning national Chamber of the Year, to his nomination of Alabama's Small Business of the Year, Island Air, if
Ed did it, it was going to be done right.  There wasn't a Committee, a Task Force, or assignment with CCAA that Ed
didn't enthusiastically volunteer for.   
 
He gave energy, commitment, and inspiration to the CCAA Board and to others with whom he worked.  Those in the
chamber profession will always remember Ed's smile, one who not only was cheerful in himself, but who gave
much cheerfulness to others.  He was always willing to share his ideas and information.  He was passionately
interested in making our chamber profession the very best. 
 
Ed worked with a passion, integrity, and energy that would surpass most.  He will be greatly missed and our lives
will be empty in the areas that he had so richly brightened for us. Our sorrow is lessened only slightly with the
comforting thought that we had the privilege to know him.   
 
 
 



SPONSORS

GOLD

COMMUNITY

2018 SUMMER CONFERENCE

SILVER

CONTINUING

PLATINUM



AGENDA
LEARN. LEAD. LAUGH

 
 
 
 
 
 
 
 
11:00am – 1:00pm – Conference Registration (Location: Azalea Foyer) 
 
12:30pm – 1:00pm – We’re Glad You Are Here (Location:  Azalea Ballroom B) 
               Whether you are new to the chamber profession, a first-time conference attendee or just want to reconnect,  
                come join us for a ‘Meet and Greet’ and enjoy some sweet treats as our welcome to you. 
 
1:00pm – 1:15pm – Opening Session (Location: Azalea Ballroom C) 
             Welcome, Conference Overview, and Introductions 
             Heather Brothers New, IOM, Chairwoman, Chamber of Commerce Association of Alabama 
                            President, The Chamber, Gadsden & Etowah County 
             Join your fellow chamber executives from across Alabama as the 2018 CCAA Summer Conference kicks off on          
             Alabama’s Mobile Bay!  Get a preview of the conference sessions and things you will not want to miss, get to know    
             your peers, make a few connections, and of course, have some fun! 
 
1:15pm – 2:30pm – General Session (Location: Azalea Ballroom C)  
             Building Effective Boards 
             Anissa Starnes, IOM, President, Swingbridge Partners, LLC 
             The key to better governance lies in the working relationships between boards and staff, in the  
             social dynamics of board interaction, and in the competence, integrity, and constructive involvement of                        
             individual board members. Learn best practices on board orientations, recruitment and retention, to  
             ensure you have a stronger board of directors for your organization.  
 
 
2:30pm – 2:45pm – Break (Location:  Azalea Ballroom B) 
Silent Auction and Sponsor Showcase   
 
2:45pm – 4:00pm – General Session (Location: Azalea Ballroom C) 
             WOW Moments for Volunteers & Members 
             Anissa Starnes, IOM, President, Swingbridge Partners, LLC 
             Retention is key for both volunteers and members, but are you doing enough to make them feel appreciated? 
             Creating WOW moments without a lot of effort or money is easy to do. This session will give you ideas that any   
             chamber of any size can implement, easily. 
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            Join your fellow chamber executives for a casual evening dinner buffet as the sun sets on the horizon of Mobile Bay.  
            Put on those Hawaiian shirts, shorts, flip flops and join us for a relaxing evening of food, fun and networking. 
 
 
 
 
 
7:45am – Breakfast Buffet opens (Location:  Azalea Foyer) 
 
8:15am – 9:30am – Breakfast General Session (Location: Azalea Ballroom C) 
             Stop. Drop. Roll.- Avoiding Burnout 
             Anissa Starnes, IOM, President, Swingbridge Partners, LLC 
             In today’s world of connectivity, it is almost encouraged to be “on the job” 24/7 but at what cost to the  
             professional? We are seeing a high level of turnover and we are losing great leaders in the chamber industry.   
             This session will share tips on how you can protect your sanity, set boundaries and achieve that hard to find              
             thing that you think doesn’t exist called work/life balance.  
 
9:30am – 9:45am Break (Location: Azalea Ballroom B) 
             Silent Auction and Sponsor Showcase  
 
9:45am – 10:45am -  General Session (Location:  Azalea Ballroom C) 
             Identifying Opportunities and Challenges for Better Balance 
             Anissa Starnes, IOM, President, Swingbridge Partners, LLC  
             Rev. Susanne Priddy, IOM, CCE, Founder, 21st Century Leadership, LLC 
             Jeremy Arthur, IOM, President & CEO Chamber of Commerce Association of Alabama 
             Has your 40-hour work week turned into 60+ hours? Spend quality time with your peers and come prepared  
             to discuss the challenges that you have in front of you, right now, that are keeping you from having balance in  
             your life. Be prepared to share your own tips that you have used to set boundaries with members and  
             volunteers that allow you to stay focused at work and at home.  
 
10:45am – 11:00am – Break (Location: Azalea Ballroom B) 
Silent Auction and Sponsor Showcase  
 
 

 
4:00 pm – 4:15pm – Session Wrap-Up 
 
4:15 pm- 6:30pm- Break/Hotel Check-in 
 
6:30pm – 8:00pm Reception & Dinner (Location:  Sky Lounge, 3rd Floor, Main Building)  
           6:30pm – 7:00pm – Reception  
           7:00pm – 8:00pm – Dinner                  Sponsored By: AAI 
            

August 9 (Thursday)



 
11:00am -12:15pm – General Session (Location:  Azalea Ballroom C) 
               What Type of Leader are You? 
                Rev. Susanne Priddy,  IOM, CCE, Founder, 21st Century Leadership, LLC 
                Are you trusting or skeptical?  Questioning or accepting?  Learn more about your leadership style based on the  
                principles of DiSC® and how you can better understand the behavior of others and maximize your strengths to  
                build strong, positive, powerful working relationships. 
 
12:15 pm- 12:30 pm Lunch Buffet (Location: Azalea Foyer) 
               Thanks to our Platinum Sponsor: 
                Citslinc- Leo Liu    
                
          
               The hottest affinity program for local chambers last year was a trip to China.  Currently, more than 1,000  
                chambers of commerce across the country, Canada, and other countries are receiving as a combined  
                $6 million in non-dues revenue annually by participating in Citslinc’s China discovery trip, with combined  
                interest of both business and tours.  Leo will share how your chamber can participate and benefit too!                    
  
 
12:30pm– 1:30pm – Luncheon (Location: Azalea Ballroom C) 
               Change- Managing It. Embracing It. Leading It. Creating It. 
               Rev. Susanne Priddy,  IOM, CCE, Founder, 21st Century Leadership, LLC 
               Chamber leaders are called to be change leaders. But not everybody likes change.  Maybe some of us do not  
               truly like change or perhaps we only like change when we are in charge.  Learn more about the dynamics of  
               change, how we react to it, how we can successfully lead it in the midst of opposition and thrive in the process.    
 
1:30-pm – 1:45pm –Break (Location: Azalea Ballroom B) 
               Silent Auction and Sponsor Showcase 
 
 
1:45pm – 3:15pm – General Session (Location: Azalea Ballroom C) 
             Snapology 
             Jill Corbin, Certified Master Trainer in the LEGO® SERIOUS PLAY® Method 
             This year’s conference theme is “Learn, Lead and Laugh”, which is a perfect fit for a workshop facilitated with the    
              LEGO SERIOUS PLAY®.  The LEGO® SERIOUS PLAY® methodology is an innovative process designed to          
              enhance innovation and business performance. Based on research which shows that this kind of hands-on, minds-
              on learning produces a deeper, more meaningful understanding of the world and its possibilities, the LEGO®          
              SERIOUS PLAY® methodology deepens the reflection process and supports an effective dialogue – for everyone  
              in the organization.  This session will use utilize the bricks to explore the concept of “Keeping Your Chamber          
              Relevant” and at the end of the session, we will emerge with real-time solutions to implement across your                
              organization.   
 
3:15pm – 3:45pm –Break (Location: Azalea Ballroom B) 
             Silent Auction and Sponsor Showcase  
 
3:45pm – 4:45pm – General Session (Location: Azalea Ballroom C) 
             Snapology Continued 
 
4:45pm – 4:55pm – Session Wrap-Up /Adjourn (Evening Free) 
 
 
 
            



 
8:00am – Breakfast Buffet opens (Location:  Azalea Foyer) 
 
8:30am – 9:15am – Breakfast Session (Location: Azalea Ballroom C) 
             CCAA Awards Breakfast 
             Heather Brothers New, IOM, Chairwoman, Chamber of Commerce Association of Alabama 
                      President, The Chamber Gadsden & Etowah County  
              This special presentation recognition breakfast celebrates the Accredited Alabama Chamber of Commerce          
              distinction, the Accredited Alabama Chamber Executive designees and the Chamber Professional of the Year  
              Award.   
 
              The Chamber of Commerce Association of Alabama created the Accredited Alabama Chamber of Commerce  
              (AACC) Designation as a way to set a new standard of excellence.  This designation signifies that a local            
              chamber has excelled in all areas of chamber management and leadership and is the “best of the best.” 
 
 
              The CCAA Chamber Professional of the Year Award recognizes the exemplary performance and leadership of
              an Alabama chamber executive with their local chamber. The award recognizes the long-term professional          
              career achievements of the candidate. 
 
 
9:15am – 9:30am – Break (Location: Azalea Ballroom B) 
              Silent Auction Concludes at End of Break- 9:30am 
 
 
 9:30am – 10:30am – General Session (Location:  Azalea Ballroom C) 
               Laughable Lessons Learned 
               Panel- Anissa Starnes, IOM, President, Swingbridge Partners, LLC 
               Rev. Susanne Priddy,  IOM, CCE, Founder, 21st Century Leadership, LLC 
               Elyse Davis, IOM,  C.C.E, NW Georgia Community Eco. Dev. Manager, Georgia Power Company 
               Nancy LaNeave Pool, IOM, Former President, Halifax County (VA) Chamber of Commerce 
               Moderated by Jeremy Arthur, IOM, President & CEO, Chamber of Commerce Association of Alabama 
               Four women, four leaders, four EX-chamber executives. Combined they have over 100+ years of Chamber  
               experience. They met each other at a chamber conference that accidentally turned into a weekend beach trip in  
               their pajamas that quickly became a lifetime friendship that has lasted through the years and although they are  
               no longer “in the business” they remain committed to helping future Chamber leaders through the sharing of  
               their stories that will surely make you laugh (or cry) but you’ll walk away feeling motivated about your future as  
               a leader in your chamber, community and life.  
 
10:30am – Closing Remarks 
 
10:45am – Conference Adjourn 
 
 
 
 
 
            
 

August 10 (Friday)



SPEAKERS

Jeremy L. Arthur, IOM, President & CEO, Chamber of Commerce Association of Alabama (CCAA) 
 
Jeremy serves as the chief administrative executive responsible for the total operation of the organization.  In
addition, Jeremy is responsible for directing the efforts of a joint agreement known as The Partnership with the
Business Council of Alabama.  The Business Council of Alabama and the CCAA, through a unique relationship
known as The Partnership, together represent the interests of some one million working Alabamians through its
member companies and over 120 local chambers of commerce.   
 
Jeremy is a member of several national, statewide, regional and local organizations.  He serves on numerous
Boards of Directors including as Chairman of the Dean’s Advisory Council for the College of Liberal Arts at
Auburn University, the Advisory Board of the Economic and Community Development Institute at Auburn
University, Chair of the Auburn University Outreach Council, the River Region United Way, Immediate Past-Chair
of the Advisory Board for Prattville Baptist Hospital, and the Prattville Council for the Creative and Performing
Arts.  Jeremy is a Past-President of Leadership Autauga County and is a graduate of Leadership Alabama.  He is a
Past- President of the Prattville Rotary Club and is a Paul Harris Fellow.  He also serves as a member of the Board
of Directors of Main Street Alabama, as Chairman of Voices for Alabama’s Children, on the Ending Childhood
Hunger in Alabama Task Force and as an appointed member to the Governor’s Small Business Commission
Advisory Committee.  Jeremy also served on the Board of Directors of the Auburn University Alumni Association,
where he served as Chair of the Special Events and Marketing Committee. He also serves as Past Chairman of the
U.S. Chamber of Commerce Board of Regents representing the Southeast Institute for Organization Management,
is a member of the U.S. Chamber of Commerce Foundation Board of Trustees and a member of the U.S. Chamber
of Commerce Committee of 100. 
 
Jeremy holds a Bachelor of Arts degree in Political Science from Auburn University. His graduate studies include
a Master of Public Administration degree from Auburn University, with a Minor in Economic Development.  He is
currently a Doctoral Candidate at Auburn University in Public Administration and Public Policy. Jeremy also
holds the IOM (Institute for Organization Management – Non-Profit) designation from the U.S. Chamber of
Commerce. 
 
Prior to joining the staff of the Chamber of Commerce Association of Alabama, Jeremy was the President of the
Prattville (Alabama) Area Chamber of Commerce.  He was also previously an Outreach Research Assistant for the
Economic Development Institute at Auburn University.   
 
Jeremy is a lifelong Alabamian, originally from Decatur and now calls Prattville home.  
 



Elyse Davis, IOM, CCE,  NW Georgia Community Economic Development Manager, Georgia Power Company 
 
As Georgia Power’s community and economic development manager in the Northwest Region, Elyse assists
local communities with existing business expansions, new company locations, leadership development, and
job creation strategies.   Elyse joined the Georgia Power team in 2014 after serving as a local community and
economic development practitioner for more than 20-years.   She served as President/CEO of chambers of
commerce and economic development organizations in Georgia and North Carolina and in those positions
helped local community leaders create/retain thousands of jobs.  
 
Elyse is a member of the Georgia Economic Developers Association, where she chairs the 2018 Non-Traditional
Economic Development Special Interest Group; Southeastern Economic Development Council, International
Economic Development Corporation, and American Chamber of Commerce Executives Association.  She
became a Certified Chamber Executive (CCE) in 2004.   She is a graduate of the University of Oklahoma
Economic Development Institute, Center for Leadership Development, Leadership Georgia (1996), Leadership
North Carolina (2003) and numerous local leadership development programs.  She holds an Associate in
Science in Business degree from Shorter University.  
 
A native of Polk County, Georgia, Elyse currently lives in Bartow County with her husband Bill.   She enjoys
spending time with family and friends, as well as archery hunting, cooking, and collecting pottery. 
 
 

Jill Corbin, Certified Master Trainer in theLEGO® SERIOUS PLAY® Method 
 
Over the past 15 years, Jill Corbin has worked with businesses, associations, and non-profits to develop and
implement marketing and communications plans to build and strengthen their brand.  Her passion revolves
around messaging, getting the right message to the right audience to enlist the desired response.  Messaging is
ultimately communication and she enjoys using LEGO® bricks to ignite her creative process and discover new
ways to communicate.  Jill Corbin holds a Bachelor’s degree from Samford University and a Master’s of
Business Administration from the University of Alabama Birmingham and holds numerous certifications in
digital marketing, including BLUEPRINT certification from Facebook and SEO and AdWords certification from
Google.  Jill and her husband Brian are owners of Snapology, a Learn and Play STEM-based business that works
with schools and organizations to help problem solve and learn new ways to think.  She is also certified by the
Association of Master Trainers in the LEGO® SERIOUS PLAY® method. 
 
 



Nancy LaNeave Pool, IOM, Former President, Halifax County (VA) Chamber of Commerce 
 
Nancy LaNeave Pool retired from the Halifax County Chamber of Commerce March 2015 after 35 years. She
spent 32 of those years as President of the organization that grew from 35 to over 400 members under her
leadership.  
 
Throughout her career, Pool served in different leadership roles for the Virginia Association of Chamber of
Commerce Executives and was named Chamber Executive of the year in 1994. She is a graduate of the U.S.
Chamber’s Institute for Organization Management at the University of Georgia and went on to serve on the
Board of Regents for the University of Georgia Institute. In 2008, she was elected Chairman of the Southeast
Board of Regents, one of the highlights of her career. 
 
The Halifax County Chamber achieved 5 Star Accreditation during Pool’s administration, one of fewer than 5%
of chambers of commerce and the smallest in the country to do so. This achievement came through rigorous
internal and external evaluations and tremendous volunteer hours to implement ‘best practice’ financial and
organizational management practices. 
 
Pool currently serves on the Halifax County (VA) Industrial Development Authority Board and the Tourism Board
of Halifax County and is a ruling elder and Stephen Leader at First Presbyterian Church in South Boston. She
works part time for the Riverlink Group LLC consulting for Go Virginia Region 3, which incorporates 13 counties
and two cities in southern Virginia. She has extensive experience in regional collaboration and partnerships. 
 
She is an experienced pontoon boat ‘captain’ and enjoys excursions with friends and family on Buggs Island
Lake.  
 
Pool is married and has two children and two grandsons. 
 
 

Heather Brothers New, IOM, President, The Chamber, Gadsden & Etowah County; Chairwoman, Chamber of
Commerce Association of Alabama 
 
Heather currently serves as President of The Chamber, Gadsden & Etowah County. 
   
Previously, Heather has served in a variety of positions including as a non-profit fundraiser, in disaster
response and emergency management, as a business manager in land development, as a fire & rescue
information specialist for water & sewer authority, as a graphic arts director for magazine & ad firm, as well as
an obituary clerk. 
 
Heather currently resides in Gadsden and is married to Blake New and has three children, Quintan, Savanna
and Ashby.  She enjoys running, painting and writing poetry. 
 
Heather believes the key to success is illustrated in a quote from Mother Teresa when she said, “I have found
the paradox, that if you love until it hurts, there can be no more hurt, only more love”. In the end, the only
success that will ever really matter to any of us is that we loved and were loved.  The greatest success is when
we grow to love even those that hurt us. What better reward could we give ourselves than to be full of love? 
 
 



Anissa Starnes, IOM, President, Swingbridge Partners, LLC 
 
Anissa Starnes owns a consultancy specializing in partnering with Chambers of Commerce and Nonprofits. She
has more than 25 years of experience in supporting organizations.  Her passion is helping nonprofit
professionals grow in their careers and helping organizations succeed.  
Anissa has personally educated more than 30,000 small businesses and nonprofits over the past ten years and
has spoken internationally on multiple occasions helping professionals and organizations be “authentic” and
“genuine” in their marketing.  
 
Prior to becoming an entrepreneur, Anissa served as the Director for National Organizations for Constant
Contact overseeing the partnership with 7000 nonprofits. Prior to that she was proud to be the CEO with Girls
on the Run International and held several CEO positions with multiple chambers of commerce in both North
and South Carolina.  Anissa is a graduate of the University of Georgia’s Institute for Organization Management
program and South Carolina Economic Development School at the College of Charleston. 
 
Anissa and her husband Jerry reside in North Carolina and enjoy fly-fishing, long distance hiking and their
beloved Carolina Panthers. Anissa is known as “Shiny” to her toddler granddaughter and that is her most
favorite title that she has held to date.   
 
 

Rev. Susanne Priddy, IOM, CCE, Founder 21st Century Leadership, LLC 
 
Originally from Conway, S.C., Rev. Priddy is a second-career pastor. Her background includes 28 years as a
chamber of commerce professional, having lived in several different places in Eastern N.C. (Shallotte,
Jacksonville & Greenville). 
 
Susanne has a BA from the University of South Carolina, in Journalism, a Master of Arts in Leadership from
Bellevue University and a Master’s in Divinity from Duke. 
   
Susanne also started 21st Century Leadership, LLC in 2008 and enjoys providing leadership consulting services
to chambers of commerce, non-profits and communities.  She specializes in leadership assessment and
training, community visioning and strategic planning.  She is a trainer and an authorized distributor of Inscape
Publishing materials, including the DiSC.® 
   
She is a former president of the Carolinas Association of Chamber of Commerce Executives, having played a
significant role in the merging of two state associations into one.  She is a past chairman of the Board of
Regents for Charleston Institute U.S. Chamber of Commerce Institute for Organization Management, and served
on that organization’s National Board of Trustees for three years. CACCE recognized her in 2017 with a Lifetime
Achievement award for her commitment to the profession and her years of service to the organization. 
   
Susanne and her husband reside in Durham, NC, and all together, they have been blessed with three children
and eight grandchildren. Susanne’s daughter Hannah and granddaughter Adie live in Raleigh, N.C. Mike’s
daughter Michelle, husband Greg and four children Ashlyn, Clark, Kara and Parker live in Greensboro. Mike’s
son Zach passed away in 2017, and while they continue to grieve this profound loss, they remain blessed with
his wife Jami and their three girls Viviane, Cecelia and Colette. 
 
 



SAVE THE DATE

Annual Meeting 
December 7, 2018

T H E  H A R B E R T  C E N T E R  
B I R M I N G H A M ,  A L A B A M A


